Enabling better
digital guest
experiences
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The mobile-first check-in solution (orasia)
designed with your
guests in mind.
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Shiji Digital Stay is a mobile-first
digital check-in and check-out
solution that meets the needs of
today’s guest.

It enables users to smoothly check-
in pre-arrival, be informed when their
room is ready, view details around
their stay whilst in-house and simply
check-out and leave at their own
pace when their stay is over.

Operate while on-the-go

Save time and beat queues Allow guests to check in or view booking

details anytime, anywhere.
Enables guests to check in digitally before ' IS NSt

arrival for a smooth, hassle-free experience.

Access stay info easily

Provide a mobile-friendly app for booking details, Less wait, more leisure

room info, and expenses at a touch. Free up time with mobile check-in, digital keys, dining,

payments, and hotel chat.
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The power of a seamless arrival

European brand of boutique hotels @ 1.6-point increase in arrival experience
(9 properties) scores when online check-in is
implemented

(@ Post-stay surveys results from 2023
(all year) @ 14-point increase in overall experience
when online check-in is implemented

Complete your My stay was
k-out effortless!

Wow! No line
for the room
key!

Guest who didn't
complete online check-in

Arrival experience | Overall experience

Guest who completed oy _—
online check-in 0 4-33 {866%)
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