
The Advantage



Make the
Advantage
Work for You
The Cetis Advantage means one source for all 
your telephony needs...more product options, 
better pricing, and unparalleled service and 
support before, during, and after the sale. Over 
the course of almost four decades in business 
we have continually lead the way with innovative 
design and engineering. 

With three globally recognized and trusted 
brands, Cetis offers a broad range of high quality 
telephony products, backed by a global sales, 
service, and distribution network. 

For our customers throughout the hospitality 
industry, large enterprise, the Fortune 500, 
healthcare, and government, Cetis offers 
innovative telephony solutions designed and 
engineered to meet your requirements and 
exceed your expectations.

USB charging ports for 
guest convenience

Analog or VoIP options to 
fit your requirements

Patented OneTouch voice 
mail retrieval technology

We’ve raised the bar for desktop 
telephony and in-room connectivity.
The Brand of Choice for our Four-Star and Five-Star hotel partners 
Teledex hotel phones set the standard of sophistication and 
functionality. Smart technology and truly innovative features 
set the Teledex brand apart from the competition. Designed 
and engineered in America, Europe, and China specifically for 
hospitality applications, Teledex brand hotel phones are available 
in 7 distinct phone design families and over 50 model options.
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Teledex M Series
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FUNCTIONS 
BEYOND 

BEAUTIFUL

AutoSync automatic 
handset pairing 

Programmable guest 
service keys

Optional color inserts 
in 4 standard or custom 
colors

Each of the Cetis brands is distinctive for its 
design and engineering language and also shares 
the core Cetis brand commitment to reliability, 
functionality, and competitive pricing.

Keeping pace with the latest technology, and 
responding to customer feedback and industry 
demand, our design and engineering teams in the 
U.S., Europe, and China provide our partners and 
customers worldwide with the best products and 
features the industry has to offer.

We’ve earned a reputation for leadership and 
innovation at the forefront of the industry. 

Intelligent, intuitive designs, 
and competitive pricing.
Designed to meet the needs of today’s hospitality industry, TeleMatrix 
Hotel Phones offer the features, functionality, and aesthetics that the 
industry has come to demand. TeleMatrix offers a complete range 
of both analog and VoIP phones engineered to fit the color, decor, 
and technical requirements for your hotel guest rooms, lobby, and 
common areas. TeleMatrix hotel phones have a a proven record of 
rugged dependability, complemented by a rich array of features.

TeleMatrix 9700 & 3500 Series

Patented OneTouch voice 
mail retrieval technology



1982

Teledex is founded

1983

Release of Diamond, the 
first hotel phone 

by Teledex

1986

TeleMatrix is founded

1993

Scitec is founded

2006

Merger of Scitec & 
TeleMatrix

2007

Release of the first VoIP 
hotel phones by Teledex

2009

Teledex assets purchased by 
TeleMatrix & Scitec

2010

Company name
changed to Cetis



2019 and Beyond

Our engineering and product development 
teams are designing and testing the next 

generation of Cetis products

2012

Introduction of the 
E Series micro-footprint 

hotel telephone

2016

UCD-100 Universal 
Charging Dock 

released

2014

M Series Bluetooth 
hotel phones released

Optional USB Charging 
ports added to E Series 

model line

2017

Introduction of the D Series, redesign of the 
legendary Diamond guest room telephone 

with added USB charging ports

2018

Launch of the Gen3 VoIP hotel phones with 
4 distinguished designs (E Series, M Series, 

I Series and 9600|3300 Series)



Value Never 
Looked So 
Good
Meeting your requirements while meeting your 
budget is another pillar of Cetis brands. The 
quality of our designs and manufacturing means 
practically zero failures, extended service life, and 
performance and reliability that never lets you 
down. 

Whether you choose phones from Teledex, 
TeleMatrix, or Scitec you get the best possible 
product, service, and support available today in 
the industry.

You may rest assured that our products are 
designed and manufactured to be worry-free for 
you and your guests. Our customers choose us 
because when time and money counts, you can 
count on Cetis.

Rugged, durable, and 
time-tested designs that 
are built to last

Full-length customizable 
faceplate area (Aegis-08 
Series shown)

Patented OneTouch voice 
mail retrieval technology 
(speakerphone models)

Six customizable big-
button speed dial keys 
(H3000)

The perfect balance of value, 
performance, and price.
Scitec hotel phones are the preferred or approved brand standard 
for economy hotels worldwide. Although priced very competitively, 
phones from each of the five Scitec design families are equipped 
with a range of features typically reserved for much more expensive 
phones. Scitec phones offer enormous value for their durability, 
performance, and features.
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SCITEC PHONES



VoIP Hotel 
Phones from 
Four Design 

Families 
Four design families of feature-rich VoIP hotel 
phones from the Teledex and TeleMatrix brands 
offer certified compatibility, extreme reliability 
and great value for any hospitality application.  
�A full range of form factors are available from 
guest phones and trimlines to lobby phones and 
cordless models. 

Cetis SIP telephones are certified to interoperate 
with the world’s leading IP-PBX systems,  
including: Alcatel-Lucent, Asterisk, Avaya, 
Broadsoft, Cisco, Cloud5, Mitel, NEC, Panasonic, 
Samsung, and more.

The Cetis brands of hotel phones are recognized 
worldwide as the best choice in hospitality. 

TELEDEX E SERIES

TELEDEX I SERIES

TELEDEX M SERIES

TELEMATRIX 9600|3300 SERIES

World-class Cetis Tier 3 IP 
technical support for
partners and resellers

Certified interoperability 
with all major IP-PBX 
systems and platforms

CetisRedirect and 
CloudConfig for simple 
zero-touch provisioning

Stylish and innovative 
designs coupled with 
advanced features
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Worldwide Headquarters
4975 N. 30th Street
Colorado Springs, CO 
80919 USA
☎ +1.719.638.8821
📠 +1.719.638.8815
✉ info@cetis.com

A

North America
3362 Big Pine Trail
Champaign,
​IL 61822 USA
☎ +1.719.638.8821
📠 +1.217.278.2093
✉ info@cetis.com

B

Caribbean/Latin America
☎ +1.719.219.9180
✉ info@cetis.com

A

Europe/Russia
21 Erica Road
Bucks MK12 6HS
United Kingdom
☎ + 44 (0)1908 904860
📠 + 44 (0)1908 904870
info@cetis.com

C

Beijing
Unit 1210, Rui-Chen Intl Centre
No.13 South Agriculture 
Exhibition Centre  Road
Chaoyang District
Beijing 100026
☎ + 86-10-65858588
🌐 teledex-telematrix-scitec.com
✉ info@cetis.com

G

Middle East/Africa
609 Platinum Business Ctr. 
Dubai, UAE
☎ +971 4 2806395
📠 +971 4 2806394
✉ info@cetis.com

D

India
508 Filix
Opp. Asian Paints, LBS Marg
Mumbai – 400078
India
☎ +91 22 25955535
📠 +91 22 25955534
✉ info@cetis.com

E

Asia/Pacific
☎ +65 96626959
✉ info@cetis.com

F

@CetisGroup
CetisGroup.com

© 2022 Cetis, Inc. Product specifications and descriptions in this document subject to change without notice. 
Cetis®, Teledex®, TeleMatrix®, and Scitec® are registered trademarks of Cetis, Inc. CTS-CORP-BR-030322


