Smart Receptions

Contact-less feature that every hotel
dreamed to offer their guest
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Hero Apps for Hospitality

HeroApps is a premier integrated technology solutions
provider to the hospitality industry. We are one of the
hospitality service providers delivering reliable and interac-
tive multi-media services, HD IPTV Solution, Digital Signage
Solution, wired and wireless broadband connectivity services

and managed network solutions.

This system offers your organization an integrated solution
for television, telephony, Internet, Digital Signage and
value-added interactive services in the same network,
achieving a better Management of the communications. Our
total technology solution, network monitoring, and compre-
hensive customer support enable hotels, hospitals, banks,

Malls and public locations to offer a superior experience...

Hero Apps Interactive solutions develop a complete range of

single and multi-room IPTV solutions. Select from a number

of highly integrated solutions to build and deliver
multimedia services over |IP based networks from basic
standard definition (SD) to high definition (HD), to channel
broadcasting and streaming video-on-demand (VoD), Web

browsing and Interactive Theme support.

Hero Apps Interactive TV is an approach to television
advertising and programming that creates the opportuni-

ty for viewers to communicate with advertisers .

Hero Apps Support the Ultimate platform for comprehen-
sive and easy television Management without Settop Box.
We support Inbuilt STB Televisions like Samsung, LG and
Philips. Also compatible with any TV set [ CRT, Plasma,
LCD or LED ) using Settop Box.
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HeroApps Interactive Solution

AlLYOU NEED TO OPERATE HI-END ENTERTAINMENT SOLUTION
ON YOUR PREMISES

Guest Experience on HeroApps Interactive

HeroApps work hard to keep our products up-to-date with Customizable and available in a number of standard
latest trends in visual design and guest interaction. styles, the HeroApps Interactive IPTV Portal is a perfect

solution for hotel TV deployments, residential TV systems,

Welcome Screen appears automatically on guests TV Set corporate boxes, care homes, hospital bedside TV
after checking from Reception Interface or after PMS gives systems, military and commercial
check-in order to HeroApps Interactive IPTV System. Hero vessels and mining complexes.

Apps system supports multiple alphabets, cultures and
languages for guest to choose from and others can be easily

added to the system.
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Lacoona BEacH

Room 101 not checked-in

Rooms TV blocked automatically through PMS system if Room’s are not Check-in

LacooNa BEACH

Mr Al Abdullah

Walcome!, We are delighted to you have selected our
stay, on behalf of the entire team at Lagoona Resorts and Spe
you a very warm welcome and trust your stay with us wil
enjoyable and comfiortable.

The hotel offers a seleclion of services and faciities and delailed
Information in the in-room directory on your TV menu. Should you
requing any asskslance or have any specific requirements, please do not

hesilale to contact any of cur Guest Service Assistants.

Mlanagemaent

Guest welcoming message from hotel management with multiple language selection
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Easy to navigate interface with direct access to Entertainments, Hotel Information, Apps, Food Order, Video on demand,

My bill and other upsell and cross-sell options.

Al Mahmoud Manama, AE - clear sky Bahirain
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. Thursday, 18 Jan 2018 09:43:54

Managing TV Channels , VOD , Music and Radio is integral part of HeroApps Interactive IPTV System. As part of our

End-to-End approach, we deliver everything from single system.
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You can easily manage all your TV channel sources, add or remove channels, even create specific channel packages

and deliver different channels to specific rooms this way.
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Adventure | Comedy | SciFi | Fantssy | Homor | Theiler | Animation | Drama | Ambic | Hindi |
Music | Famiy | Biography |
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For VOD you can quickly import and convert new movies, share movie metadata, define payment model(pay-per-view,

pay-per-package, pay-per-minute, etc.)
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Guest can enjoy Music and online FM through IPTV system, and option to add, remove Music favorites.

Mr Al Abdullah
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Exchusive Offer at Hawen Spa
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Display Hotel Information like Restaurant, Gym & Spa, Guest rooms, Meeting Room, pools etc..
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Lagoona BEACH

Lagoona

Theank you for choosing Lagoona Baach Lisury Resort and Spa for
your sxclusive rolnsal wishe visiting Babrain. We are pliased o o o
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Detailed information about property shared with guest through interactive IPTV system.

Cold Mazzas

All your room-service offer is now available via guest TV set. All guest must do is to select food option and confirm

by OK button. All guest request appears on reception dashboard or in your hotel system instantly.
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Tawook Light

= regular 3,500

Finid greans with chemy lomato, ping nuts, beatrocd, sweal polato & grilied
twook, senved with lemon dill dressing

Display Bills of all Misalliances charges and food orders

Sports & Lafsurs Dérning & Erdnainment G Shop
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Advertise your Brands, Offers and Promotion on TV Menu
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HeroApps TV and Mobile Hospitality

ONE CENTRALIZED PLATFORM FOR TV, STB, LAPTOP, TAB AND MOBILE.

—
| e | At | oty | B | feesy | e |

HeroApps delivers digital content, connectivity, and commerce services to Hotel guests and travelers on multiple devices
via one centralized platform! Our IPTV, VOD, Mobile, Digital Signage, and Internet platforms are completely integrated

and commerce ready for hotel guests in single system and single network.

Perfect to keep your guest entertained any time of the day. Latest HD movies, local sightseeing information,

or using media player for guests USB storage to allow them to view latest pictures from the busy day spent on attractions.

Instant access to web browser and most viewed apps - youtube, facebook, etc.




HeroApps Mobile Key Integration

ACCESS YOUR HOTEL ROOM DOOR WITH SMART PHONE MOBILE KEY

Guest can use a HeroApps smartphone app to open Hotel app. On the day of guest stay at the hotel, a “key” [some

room. Keyless entry via smartphone is obviously more kind of encrypted code] is sent to guest phone via a push
convenient than using a magnetic swipe card. notification, along with a message telling which room

number guest will be staying in. Then, you just hold your
Keyless entry also means guest can skip the check-in desk phone near your hotel room door, and voila - it unlocks.
and go straight to the room. Keyless hotel room entry works

like this, Guest enroll Herapps Smart phone by installing an
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HeroApps TV and Mobile Hospitality

ONE CENTRALIZED PLATFORM FOR TV, STB, LAPTOP, TAB AND MOBILE.

Dashboard

HeroApps CMS is an all-encompassing suite of software tools for managing and monitoring all heroapps related content and services.
With CMS, hotel staff can easily manage content for in-room TVs, smartphones, tablets, laptops and digital signage monitors

that are driven by HeroApps. HeroApps CMS also includes applications for configuring and monitoring all HeroApps system components.

Photo Library
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HeroApps Feature-rich CMS allows the hotel to bring all new guest offers and services to the TV screens instantly -

without expensive technical support or development - from new room .
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Service options, through special promotions to 3rd party offers. Nothing is easier than to add or remove menus,

submenus and specific items, all ready within minutes to give you enough time to spend time with your guests not with technology.
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Smart guest casting solution will allow hotel guests to experience secured |0S and android content sharing features on any hospitality TV.
A casting solution will attract your guest. The hotel will get to recognize the ever-increasing demand for innovative in-room services.

This solution provides a wireless and secure environment for hotel guests to easily stream personal content to the guestroom TV in HD quality.
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Hotel guests can watch YouTube, Netflix, Amazon prime, HBO, and many apps without sharing login access in secured way.

share photos, videos, Notebook and play custom application Store.
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SMART GUEST CASTING SOLUTION
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Cheers Live Sporting
Action

Scan the QR Code, Tap the wifi QR code notification, Join the WIFI network, Once connected press OK to change Chromecast.

Find Chromecast on apps like Netflix, Youtube,

Smart Casting solution allows you to wirelessly beam your screen or media files to a variety of media.

Quickly discovers available casting devices on hotel network and uses wifi network to connect directly

to a casting device to share screen, videos, audio, presentations and so much more.
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SMART GUEST CASTING SOLUTION

Manage casting settings

Manage all casting devices and control settings with internet bandwidth in secured VLAN.
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SMART GUEST CASTING LOGICAL NETWORK DIAGRAM

Full IPTY Solution with Chromiecasi HE0
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SMART GUEST APPLE TV SOLUTION

Hero Apps Smart Guest Hotel Apple TV Solution.

HeroApps Apple TV will allow hotel guests to experience 10S screen mirroring feature on any hospitality TV like Samsung,
LG, Philip and STB. Hotel guests can watch, share photos, videos, Games and play custom applications from Apple App Store.
HeroApps Apple TV attracts your guest with these services offered. Recognizing the ever-increasing demand for innovative

in-room services, HeroApps Apple TV provides a wireless and secure environment for hotel guests to easily stream personal

content to the guestroom TV in HD quality.




HEROApps

SMART GUEST APPLE TV SOLUTION
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How to Connect to a Wi-Fi network
Sean a QR code in the Camera app (Photo or Square mode)
Tap on the Wi-Fi QR code notification
Join the Wi-Fi network

Scan the QR Code, Tap the QR code notification, Join the WIFI network

-ac

Screen Mirroring

Looking for Apple TV...

HeroApps Apple TV allows you to wirelessly beam your screen or media files to a variety of media. Quickly discovers
available Apple TV on hotel network, and uses wifi network to connect directly to an Apple TV to share screen, videos,

audio, presentations and so much more.
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Heroaps Apple TV is designed to manage and send content to a number of Apple TV devices, even simultaneously. Managing concurrent
users and Broadcast based on available multiple Apple TV devices to share screen, videos, audio around the room by AirPlay-enabled.
Use HeroApps Apple TV in combination with Reflector to create a seamless mirroring experience to any hospitality TV. Never worry about

compatibility issues again; share from Apple TV device to any display!

In today's digital world, everyone owns a Smartphone and mostly I0S. 10S devices can be shared wirelessly in the room
without the need for cables and adapters. HeroApps Apple TV gives your hotel guest the ability to share and engage with

Hotel TV. Focus on what matters most and send content from Apple TV to a television or projector.
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